Kentucky Department of Workers Claims
Utilization Review and Medical Bill Audit
Approved Vendor List

November 2003

The following utilization review and medical bill audit vendors are approved by the Department of
Workers' Claims. Thislist is not intended to be all-inclusive or to indicate a recommendation by the
Kentucky Department of Workers Claims.

Intracorp Renewed 01/24/01 No. 002
Attn: Cathy Glade

4100 International Parkway, Suite 1010

Carrollton, Texas 75007

(972) 307-3701 Fax # (972) 307-3771

Chand Rowe

Two Liberty Place, TL11B
1601 Market Street
Philadelphia, PA 19192
(215) 761-7482

Protegrity Services, Inc. Renewed 03/14/01 No. 003
Attn: Debbie Quisenberry

P.O. Box 914700

Longwood, FL 32791-4700

(800) 883-4000

WWW. protegritynow.com

CorVvd Renewed 01/23/01 No. 004
Attn: Angela Anderson

101 Prosperous Place

Suite 325

Lexington, KY 40509

(859) 543-1403

Attn: Angela Anderson
12910 Shelbyville Road
Suite 236

Louisville, KY 40243
(800) 834-0937

Genex Renewed 12/19/00 No. 005
Attn: Maridllen Blue

440 E. Swedesford Rd.

Suite 1000

Wayne, PA 19087

(610) 964-5100



Concentra Intergrated Services, Inc.

Attn: Mike Read

5130 Eisenhower Blvd. Suite 150
Tampa, FL 33634

(813) 806-2151

Concentra Intergrated ServicesInc.
320 Whittington Pkwy

Suite 205

Louisville, KY 40222

(800) 465-6054

Bluegrass Health Network (BHN)
Attn: Sue Barber

1700 Eastpoint Parkway
Louisville, KY 40223

(502) 489-6170

Medlnsights (GAB Robins)
Attn: Delores Cassidy

206 Gothic Court

Suite 308

Franklin, TN 37067

(800) 527-6106, Ext. 8915

Crawford and Co.

(Utilization review)

Attn: Cheryl Bradley

200 Glenridge Pointe, Suite 400
Atlanta, GA 30342

(404) 497-6402

Crawford and Co.
(Medical bill audit)
Attn:

P. O. Box 5065
Atlanta, GA 30346
(404) 497-6350

Crawford and Co.

Attn: Lisa Coke

1941 Bishop Ln. Ste. 1000
Louisville, KY 40218

(502) 473-4745 Louisville / Lexington (859) 266-0620

First Health Group Corp.
Attn: Mark A. Mosby
3200 Highland Ave.
Downers Grove, IL 60515
(630) 737-7900

Renewed 01/23/01 No. 006

Renewed 01/23/01 No. 007

Renewed 01/25/01 No. 008

Renewed 01/23/01 No. 009

Contractsw/First Health,
No. 010

Renewed 01/24/01 no. 010



MedWorks

Attn: Nancy Mitchell
1401 Harrodsburg Road
St. Joseph Office Park
Building C

Lexington, KY 40501
(800) 755-4344

Occupational Managed Care Alliance, Inc.

Attn: Rosdlie Faris
2211 Greene Way
Louisville, KY 40220
(502) 495-5040

The Reny Company

(Medical bill audit)

Attn: Toni Hall

2400 Herodian Way Suite 310
Smyrna, GA 30080

(770) 952-2500

The Reny Company
(Utilization review)

John Moran

16610 Dallas Pkwy, Suite 2400
Dallas, TX 75248

(800) 880- 6201

TheHartford

Attn: Gerald Tracy

690 Asylum Avenue (HO-1-09)
Hartford, CT 06115

(860) 547-5000

(800) 547-8449

Acordia Employers Services
Attn: Matthew Smith

P.O. Box 11730

Lexington, KY 40577-1730
(859) 254-7944

Acorida Employers Services
Attn: David Fields

P.O. Box 3389

Charleston, WV 25333-389
(304)556-1100

Liberty Mutual
(Now includesWasau, No. 031)
Attn: Julianna A. Schab

Renewed 01/23/01 No. 011

Renewed 01/23/01 No. 012

Renewed 08/06/02 No. 014

UR Approval 07/30/03 No. 014

Renewed 01/24/01 No. 016

Renewed 07/19/02 No. 019

Renewed 01/25/01 No. 020



Liberty Mutual (cont.)
Mary O Donoghue

100 Liberty Way

P.O. Box 1525

Dover, NH 03821-1525
(603) 749-2600 Ext. 32015

Kentucky School Boards I nsurance Trust
Attn: Pat Reeves

260 Democrat Drive

P.O. Box 3219

Frankfort, KY 40603

Intergrated Comp. Inc.
Attn: Beth Newberry

851 Corporate Drive

P.O. Box 23438

Lexington, Ky 40523-3438
(800) 444-9042

(859) 296- 1567

ReviewWorks

Attn: Trina Girard/Cheri Menendez
400 Galleria Office Center

Suite 101

Southfield, Michigan 48034

(800) 443-1320

CCN Managed Care, Inc.

Attn: Sandra L. Graack

10260 Meanley Dr.

San Diego, CA 92131-3009

(800) 247-2898 or (248) 488-5260

Broadspire Services, Inc.
Attn: Tami Stevenson

P.O. Box 189090

Plantation, Florida 33318-9090
(954) 452-4000

Travelers
Attn: Ann Parizo

One Tower Square, 7PC
Hartford, CT 06183
(860) 277-4512

Coverage Options Associates
(WorkComp Network)

Attn: Kelly Reynolds

P.O. Box 436649

Renewed 10/27/00 No. 022

Renewed 10/31/00 No. 023

Renewed 12/19/00 No. 025

Renewed 01/24/01 No. 026

Renewed 12/19/00 No. 027

Renewed 01/25/01 No. 029

Renewed 01/24/01 No. 032



Coverage Options (cont.)
Louisville, KY 40253-6649
(800) 266-7498

(502) 426-3262

Marriott I nternational, Inc.
Attn: Sharon Edwards

Midwest Region Casudty Claims
9550 West Higgins Rd. Suite 400
Rosemont, IL 60018

(847) 318-4517

Ford Motor Company
Attn: Lawrence Leverett
The American Road

Room 509 A-3

Dearborn, Michigan 48121
(313) 845-0135

Ford Motor Company
Attn: Dottie Bonn

P.O. Box 32990
Louisville, KY 40232
(502) 339-5243

Shorman Stevens & Associates
Attn: Richard Svendsen

2500 Brickvale Lane
Elk Grove, Illinois 60007
(847) 616-9777

St. Luke Hospital, Inc.
Attn: Shirley Kindle
3200 Burnet Avenue
Cincinnati, Ohio 45229
(513) 585-6521

Royal & Sun Alliance Insurance Company
(Medical bill audit only)
(Contract with Concentra Managed Care)

Attn: Cynthia Makowski
Syracuse, NY 13221
(315) 426-4082

COM Prehensive Consulting, Inc.
Attn. TheresaHinton

P.O. Box 4338
Louisville, KY 40204
(502) 893-8449

Renewed 05/22/02 No. 033

Renewed 01/23/01 No. 034

Renewed 01/24/01 No. 035

Renewed 07/28/03 No. 036

Renewed 03/14/01 no. 038

Renewed 12/19/00 No. 040



Norton Healthcare
Attn: Linda Schaeffer
234 East Gray Street
Suite 152

Louisville, KY 40202
(502) 629-8121

Frank Gates Service Co.
Attn: Cathy Overberg
12700 Shelbyville Rd.
Louisville, KY 40243
(800) 374-4256

The ASU Group- Recovery Unlimited, Inc.
Attn: Sandra Schneider

P.O. Box 1520

Okemos, M| 48805-1520

(517) 349-9092

(517) 349-1332 Fax

Risk Management Services
(Medical bill audit only)

Attn: Tom Kelley

P.O. Box 22989

Louisville, KY 40252

(502) 326-5900

Employers Risk Services

Attn: Susan L. Smith

1240 Fair Way Street

P.O. Box 628

Bowling Green, KY 42102-0628

(270) 782-7678 (800) 378-2540 [fax # (270) 782-764]

Fair I1saac Corporation

MBA contact Don Dougherty (972) 829-4593
UR contact Bonnie Dotson, RN (972) 829-4477
1234 L akeshore Drive, Suite 100

Coppell, Texas 75019

Fair, | saac and Company
(Medical bill audit only)
Contact Amie Friedberg

110 Theory
Irving, CA 92612

MedNet I.M.S,, Inc.
(Utilization review only)
Attn: John Wentworth
P.O. Box 957929
Duluth, GA 30095-9533

Renewed 07/16/02 No. 043

Renewed 01/23/01 No. 044

Renewed 11/10/01 No. 046

Renewed 08/27/02 No. 047

Renewed 07/19/02 No. 048

Renewed 05/23/02 No. 049

Renewed 07/12/02 No. 050



MedNet (cont.)
(800) 789-6847

RSKCo

(Utilization review only)
Attn: Anne Marie Rumrill
1250 Hancock Street
Quincy, MA 02269

(800) 972-5550

Alpha Review Corporation
(Medical bill audit only)

Attn: Michael E. Drevalas
1807 West Diehl Rd.
Naperville, lllinois 60563
(630) 305-8108

Cambridge Integrated Services Group, Inc.

(Utilization Review only)
Attn: Joan Bagtz

11150 Internationa Drive
Suite 210

Rancho Cordova, CA 95670

Encompass Health M anagement Systems
(Utilization review only)

Attn: Sue Bager

6000 Westown Parkway, Suite 350 E

West Des Moines, lowa 50266- 7771

(800) 373-1020 (515) 223-2900

National Comp. Care, Inc.
(Medical bill audit only)
Attn: Marvin Chrigtie

1300 Johnson Road
Springdale, Arkansas 72762

Bunch & Associates, Inc.
(Primary contact)
Attn: Suda Erwin
2717 South Arlington Road
Akron, Ohio 44312
(330) 644-4343
E-mail ErwinS@bunchcare.com

Forte

Attn: Jennifer Wilder
7600 Chevy Chase Drive
Suite 400

Austin, Texas 78752
(512) 371-8480

Renewed 07/11/02 No. 051

Renewed 06/04/02 No. 053

Renewed 09/24/03 No. 054

Renewed 10/14/02 No. 055

Renewed 08/15/02 No. 056

Renewed 09/23/02 No. 057

Renewed 10/10/02 No. 058



EM C Insurance Company
(Medical bill audit only)

Attn: Jane Neswold

717 Mulberry St.

Des Moines, lowa 50309
(515) 280-2511

AXis

Attn: AngelaMiller
P.O. Box 88

Cub Run, KY 42729
(270) 524-0490
(888) 482-9777

M anageAbility

Attn: Scott M. Settle

39500 High Pointe Blvd., Suite 400
Novi, M| 48375

(248) 348-8200

Innovative Resource Group, LLC d/b/a/ APS Healthcare
(Utilization review only)
Attn: Karen McCray

3030 N. 3¢ Street

Suite 910

Phoenix, AZ 85012

(602) 222-1122 (800) 279-5794

Zurich Services Corporation
Attn. Natalie Banda

1400 American Lane

Tower 2, Sixth Floor
Schaumburg, 1L 60196-1056
(847) 605-7647

Rehab Review, Inc.

Attn: Ron Orr or Teresa McCalip
1498 Old Fannin Road

Brandon, MS 39047

(601) 899-9083 (800) 393-0993

Claims Administrative Services, I nc.
(Medical bill audit only)
Attn: Brenda Johnson

P.O. Box 7500
Tyler, TX 75711
(903) 509-8484

MDM, Inc.
Attn: Jennifer Doyal

Renewed 12/06/02 No. 059

Renewed UR 05/19/03 No. 060
Approved MBA 05/19/03

Approved 08/02/99 No. 061

Renewed 08/28/03 No. 063

Approved 06/05/00 No. 064

Approved 07/11/00 No. 065

Approved 10/27/00 No. 066

Approved 10/30/00 No. 067



MDM, (cont.)

712 Colonel Anderson Parkway
Louisville, KY 40222

(502) 412-2726

(866) 872-8348 or (866) 687-7837

Workers Compensation Review Service
(Utilization review only)

Attn: Susie Jarboe

P.O. Box 62

Versailles, KY 40383

(859) 879-6058

(859) 879-6869 fax

Brown Rehab & Review Management
Attn: Kevin Brown

29688 Telegraph Road, Suite 100
Southfield, M1 48034
(248) 357-2195

Heritage Summitt Healthcare, Inc.
Attn: Lynn Panndll

P.O. Box 988

Lakeland, FL 33801

(863) 665-6060

Eoscomp, |.1.c.

(Utilization review only)

Attn: Brigid Seifert

2141 E. Broadway Rd. Ste. 120
Tempe, AZ 85282

(480) 377-3000

Garmi

(Utilization review only)
Attn: Linda T. Henry
49E. 4" St. Suite 500
Cincinnati, Ohio 45202
(513) 412-4027

Health Net Plus Managed Care Services, Inc.

Attn: Cynthia A. Wojtkowski
123 Technology Drive
Irvine, CA 92618

(800) 342-5888

Risng Medical Soultions, Inc.
Attn: Kimberly Moreland

125 N. Halsted 4" Floor
Chicago, IL 60661

(312) 559-8445

Approved 12/29/00 No. 068

Approved 04/26/01 No. 069

Approved 07/26/01 No. 070

Approved 07/09/02 No. 071

Approved 07/09/02 No. 072

Approved 08/20/02 No. 073

Approved 09/18/02 No. 074



Medata Resources, LLC
(Medical bill audit only)
Attn: Brad Mayo

1210 Ward Ave. Suite 300
West Chester, PA 19380
(800) 266-8598

University of Louisville Hospital
(Medical bill audit only)

Attn: Mary Jane Adams

530 S. Jackson St

Louisville, KY 40202

(502) 562-3000

Medical Bill Audit, Inc.
(Medical bill audit only)
Attn: Sharon Lilly

7110 Crossroads Blvd. Suite 200
Brentwood, TN 37027
(615) 399-8658

Sedgwick Claims Management Services, Inc.

(Utilization review only)

Attn: Roxanne Brown

1100 Ridgeway Loop Road
Memphis, TN 38120

(901) 418-7790

Eckman/Freeman & Associates
Attn : Annette Moore

P.O. Box 436866

Louisville, KY 40253

(502) 244-8933

FCCI Insurance Group

Attn: Jacqueline L. Harris
6300 University Parkway
Sarasota, FL 34240

(800) 226-3224

Medical Review and M anagement
(Medical bill audit only)
Attn: Rebecca J. Inghram

P.O. Box 91028
Louisville, KY 40291
(502) 231-9693
(866) 633-7626

Approved 10/04/02 No. 075

Approved 10/21/02 No. 076

Approved 12/03/02 No. 077

Approved 12/10/02 No. 078

Approved 12/13/02 No. 079

Approved 01/13/03 No. 080

Approved 03/ 13/03 No. 081



UniMed Direct LLC.
(Utilization review only)
Karen S. Kyle

5068 West Plano Pkwy
Suite 275

Plano, TX 75093

(866) 931-5100

Bridgeway Medical L.L.C.
Linda Carnes

P.O. Box 240338

Montgomery, AL 36124-0338
(334) 244-9690 or (800) 683-1254

StrataCare

(Medical bill audit only)
Jason McWhorter

16800 Aston St. 2" Foor
Irvine, CA 92606-4832
(800) 277-6512

Approved 03/13/03 NO. 082

Approved 05/07/03 No. 083

Approved 09/16/03 No. 084



